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Dear readers,

The year 2004 was a very successful one for the Work Clearance Management
component:

 We won a lot of new customers, particularly in the Oil & Gas industry.

 At the same time a lot of customers started implementing WCM productively.

With Mobile WCM we are extending the functionality beyond the limits of desktop use.
Mobile WCM helps to simplify the processes and simultaneously increase safety.
Attached you will find a presentation on Mobile WCM to complement this 10th Newsletter.

Please also have a look at the events and training courses relating to WCM where we will
be present.

We hope you enjoy reading this Newsletter.

Uwe Kirchner Christoph Wobbe
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Top Story

Mobile WCM

Use
The mobile processing of operational lists offers you the following advantages:



have to collect operational lists for processing or return them after processing. Also,
you no longer need to keep printouts for several years.

 You can access unprocessed operational lists from your worklist directly on site and

confirm when you have processed them.

 You only need to confirm once on the mobile device that the activities have been
performed. This saves you time and prevents errors that could arise from transcribing
operational lists.

Features
Instead of printing an operational list, you make it available to the work list for mobile
processing. The system checks the items for which activities, that is, a change of
operational condition/type must and may be performed. The system sets the status MOBI
(Data on mobile device) for these items. This locks these items from further changes in the
backend.
For inspections you can also create operational lists without activities, that is, where no
technical object must be switched.
You download the data to be processed onto the mobile device. You confirm the
performance of the activities on site on the mobile device. After you have completed the
processing of the data and no longer need them, confirm this on the mobile device.
If you synchronize the data, the work list for mobile processing is updated. This removes
the processed data from the mobile device and, if necessary, you download new
unprocessed data to the mobile device.
A background job removes the processed data from the work list and archives it. It copies
the confirmations to the Operational WCDs and resets the status MOBI. This unlocks these
items from further processing in the backend.
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Events/Training Courses

Fifth SAP International Utilities Conference 2005
Date: February 23-25, 2005
Location: Vienna, Austria

SAP-Centric EAM 2005
Date: March 20-23, 2005
Location: Tucson, Arizona

ASUG Annual Conference
Date: May 1-4, 2005
Location: Anaheim, California

Power-Gen Europe
Date: June 28-30, 2005
Location: Milan, Italy
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Contacts

Europe



Christoph Wobbe, Solution Manager, Enterprise Asset Management, Service Industries

America
Kahn Ellis, Solution Manager, Enterprise Asset Management
Rory David Shaffer, Utilities Regional Industry Group
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